John Cheung
1511 32nd Ave
San Francisco CA 94122

Jun 18th 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Sonic internet service has been the best copper /fiber provider for me the last five years. Previously,
I was just limited to AT&T and Comcast for ISPs. These two company would not listen to their
customers and constantly raise their prices. Furthermore, they could not keep up with the bandwidth
demands. Every night at 11pm, my internet would died and could not reset until the next morning.
Every time I complained, they would try to get me to sign on for more what they call better
services at a higher rate. However, they could not guarantee that bandwidth would not died at that
11pm . Now, with Sonic, my internet has been stable and the speeds are around 1GBS every day
with no drop. Sonic should be allowed to continue to service the residents of San Francisco because
it is doing a good thing.

John Cheung



